
Applicant to Provide a 3 
Business Days' Notice of 

Survey
Survey/Field Inspection

2018 FCC ORDER - ONE TOUCH MAKE READY ("OTMR")
Days Represent Calendar Days Unless Otherwise Specified

Utility Reviews 
Application (10 

Business Days / 5 
Business Days for 

Resubmittal

Notify Applicant of 
Application Deficiencies 

& Return Application

Substantive 
Review of 

Application (15 
Days

Applicant Submits 
Application

Utility Provides Written 
Basis for Denial (i.e. 

Safety Non-Simple Make 
Ready, Safety, Reliability, 

Capacity, etc.)

Communication Space 
Make Ready & New 

Attachment Construction 
(Requires 15 Days Notice)

New Attacher Provides Notice 
within 15 Days After 

Completion

STOP Work if Other 
Than Simple Make 

Ready

Post Construction Inspection 
(Within 90 Days after Receipt of 

Notice of Completion...or Potential 
Shorter Time Period if After 

Repair)

New Attacher Fixes

Close Permit

Utility Notifies New Attacher to 
Fix Damage or Violations at Its 

Expense (Within 14 days)

Options Utility Repairs and Bills 
New Attacher

Incomplete

CompleteGranted

Rejected

Violation(s)

No Violations

STAGE 5

STAGE 1 STAGE 2

STAGE 4 STAGE 3

Stage 1: SURVEY Applicant Send 3 Business Days Notice of 
Survey to Utility and Existing Attachers
Stage 2: Utility Reviews  Application for Completeness
10 Business Days (Failure to Deem Complete or Incomplete 
Within 10 Business Days  Application Will be Considered 
Complete) Utility Review of Resubmitted Application for 
Completeness 5 Business Days
Stage 3: Substantive Application Review 15 Days
Stage 4: Communications Space Make Ready
Stage 5: Post Construction Inspection 90 Days

APPLICANT
APPLICANT, EXISTING 3RD PARTY 

ATTACHER AND UTILITY
UTILITY

KEY
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